WHAT IS CLAIMED IS: 



1. A method of interpretation service for voice 
on the phone wherein an interpretation server displays a 
translation database stored in said interpretation server 
on a screen of a mobile terminal connected via a mobile 
Internet access network, switches connection with said 
mobile terminal to connection with a telephone network upon 
reception of an instruction to connect to a language 
interpretation service from said mobile terminal, receives 
user voice input from the mobile terminal via the telephone 
network, recognizes said user voice, interprets said 
recognized user voice into an expression in different 
language, and outputs voice corresponding to said 
interpreted expression in different language to said mobile 
terminal via the telephone network, and wherein 

said interpretation server displays 
questionnaire entries for user registration stored in said 
interpretation server on a screen of a terminal connected 
via an Internet access network , creates and stores a user 
profile based on an answer for said questionnaire entries 
for user registration from said terminal, customizes and 
stores a translation database based on said user profile, 
and provides a interpretation service by referencing said 
customized translation database. 
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2 . The method of interpretation service for voice 
on the phone according to claim 1, wherein 

said interpretation server displays a 
questionnaire about service stored in said interpretation 
server on a screen of a terminal of a service company whose 
customer is an overseas traveler connected via an Internet 
access network, creates a service company profile based on 
an answer for said questionnaire about service from said 
terminal, customizes and stores a translation database 
based on said service company profile, creates and stores 
an information page for said service company based on said 
service company profile, displays said information page for 
said service company on a screen of said mobile terminal, 
and provides an interpretation service by referencing a 
translation database based on said service company profile 
upon request for interpretation from said displayed 
information page for said service company. 

3 . The method of interpretation service for voice 
on the phone according to claim 2 , wherein 

an interpretation service is provided by using 
both a translation database customized based on said user 
(traveler) profile and a translation database customized 
based on said service company profile. 
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4 . The method of interpretation service for voice 
on the phone according to claim 3 , wherein 

said method changes -accounting processing on an 
accounting server connected to a communication path between 
said mobile terminal and said interpretation server 
depending on whether an interpretation service is provided 
by referencing a translation database customized based on 
said service company profile or by referencing a translation 
database customized based on said user (traveler) profile. 

5. The method of interpretation service for voice 
on the phone according to claim 4 , wherein 

accounting processing on said accounting server 
performs no accounting when an interpretation service is 
provided by referencing a translation database customized 
based on said service company profile. 

6 . A program which allows a computer to implement 
a function to send questionnaire entries for user 
registration to a terminal via an Internet access network, 
a function to receive an answer for said questionnaire 
entries for user registration transmitted from said 
terminal, a function to create and store a user profile based 
on said answer for said received questionnaire entries for 
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user registration, a function to customize and store a 
translation database based on said user profile, and a 

function to interpret an input sentence for interpretation 
by referencing said customized translation database. 



